jack henry-

Ensenta

06/23/2026




© 1999-2026 Jack Henry & Associates, Inc. All rights reserved.

No part of this publication or any materials authored by Jack Henry & Associates, Inc.
(including, but not limited to its marketing materials, printed materials, website content,
customer communications, graphic art, and software) may be copied, reproduced, stored
in a retrieval system, displayed, distributed or transmitted in any form or any means
whatsoever (electronic, mechanical, or otherwise), including by copying or recording for
any purpose, without the prior written permission of Jack Henry & Associates, Inc. The
unauthorized copying, display, or use of any part of this publication or any Jack Henry
authored content for any purpose other than your own personal use is a violation of United
States copyright laws.

This Jack Henry & Associates, Inc. content is confidential and should be protected as such.
The content is subject to change without notice. Dates are provided as estimates only and
can be changed at any time at the sole discretion of Jack Henry & Associates, Inc.

Printed in the United States of America.

Any unauthorized use of Jack Henry & Associates, Inc.’s, trademarks and service marks is
strictly prohibited. A list of registered and unregistered marks owned or licensed by Jack
Henry & Associates, Inc. is located at: https://www.jackhenry.com/intellectual-property.

Various other trademarks and service marks used or referenced in this document are the
property of their respective owners.

Ensenta
2 ©1999-2026 Jack Henry & Associates, Inc.®

CONFIDENTIAL Printed 06/23/2026


https://www.jackhenry.com/intellectual-property

PRDC Device Control MaNagemMent —MOC. ...ttt 4

System Requirements and Supported ScannerModels ......... ... 4
Using the bRDC Desktop Application........ ... i 4
Installing Device CONIOl ... ... e 5
Troubleshooting Device CONrol. . ... ..o i e 9
Uninstall Device CONLIOl. .. ... .. e e e e 10
Fnsenta 3 ©1999-2026 Jack Henry & Associates, Inc.®

CONFIDENTIAL Printed 06/23/2026



bRDC Device Control Management - Mac

Device Control is a web application that allows appropriately permissioned bRDC (Ensenta
Business RDC) end users to download and install scanner drivers for EPS Ensenta-supported
high-speed scanners. This information serves as a guide for the Device Control setup and
scanner driver installation, as well as a troubleshooting guide for Device Control.

System Requirements and Supported Scanner Models

Your system must be equipped with the correct driver and certificate before you begin
using bRDC. This ensures that your check scanner can access the web application. Contact
your EPS Ensenta Support representative for driver and certificate information.

Scanner support is provided only to organizations that meet the minimum system
requirements on a genuine, activated version of macOS® on a certified platform using a
local user account profile. Unsupported platforms include servers, virtual machines (e.g.,
Parallels®, VMware®), point-of-sale devices, tablets, or environments where files are not
written to a local hard drive.

Refer to Ensenta System Requirements for a list of certified browsers and operating
systems.

Scanner Model Supported
CheXpress® CX30
CheXpress® CX35
Digital Check

TellerScan® TS240

TellerScan® TS250

Using the bRDC Desktop Application

Contact your EPS Ensenta support representative to allow you to download Device Control
from the bRDC desktop application. Only users with the appropriate permissions can
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download and use the service.

1. Login to the bRDC desktop application to confirm the activation of Device Control.
bRDC Login Page

Login

The Terms of Service page may appear.

2. Scroll to the end of the page and click Accept.
Terms of Service are configurable and may not be available to all users.
bRDC Terms of Service

Terms of Service
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Installing Device Control

If you are accessing bRDC for the first time, you must install EPS Ensenta DeviceControl, an
application used to manage your check scanner. You must install Device Control before
you can begin making deposits.

1. Click Start a New Deposit on the Welcome screen.
bRDC Start a New Deposit
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The Getting Started page appears.

2. Click Download Device Control.

3. Click the EnsentaDevice...pkg download to launch the Device Control installer.
bRDC Download Device Control
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The Device Control application downloads.
4. Double-click the downloaded file to begin running the Device Control Installer.
Downloading Device Control
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5. Follow the installation prompts until Device Control is fully installed.
Device Control Installer
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L XN w Install Ensenta Device Contrad =1
Walcome 1o the Ensenta Device Control Installer
* Introducth You will be guided through the steps necessary to install this
software.
Destination Select
Installation Type
Installation
Summary
Continue

Completed Device Control Setup

W Install Ensenta Device Contro
The installation was completed successiully.
® Intreduction

» Destination Sebect
# Installation Type

Device Control Setup

Complete Device Control Setup
To complete the setup, we must install Device Control's certificate and modify its trust settings.

* Quitting the setup will close the Device Control application, and you will not be able to use
the scanner with Business RDC.

Complete Quit

6. Click Close.
Successful Installation
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@ w Install Ensenta Device Control -

The installation was completed successfully.

& Introduction

» Destination Sekect
& Installation Type

» Installation
© Summary The installation was successful.
Thie software was nstalled,

7. Connect the scanner to your computer to begin depositing checks.

Troubleshooting Device Control

If Device Control disconnects from the device, plug in your scanner, and follow the on-
screen prompts to reconnect.

1. Follow the alert’s instructions, ensuring that the power and USB cables are securely
connected.

2. Click Reconnect.
Reconnecting to Device Control
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Turn on your scanner

Device Contral Sam Find your iditver, Mialos tun your &S00 B 08 and plugged A

The scanner reconnects with Device Control, allowing you to deposit up to 50 checks per
deposit.
Scanner Successfully Reconnected to Device Control
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Deposit History Settings Logout

jack henry

Deposit

Not sure what to do next? Visit the help section on the top right for instructions on how to

make a deposit and maere

Account Checking
Savings

Description

Quantity +

Batch Total

Uninstall Device Control

To uninstall Device Control from your Mac® device, click Finder > Go > Home > Applications
> Ensenta Device Control Uninstall.
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Uninstalling Device Control

Ensenta Device
Control

Ensenta
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Control Uninstall
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