
Card Controls Quick Start Guide

Click View Card to 
see all your Credit 
Union Debit or 
Credit Cards. 

Mobile Phone View

Open the Tulee App or access 
Tulee by visiting tulee.figfcu.org.

Once logged in, navigate to 
the Tools section and click 
the “Card Controls” icon.

Web Browser View

Use Card Controls to manage your Credit Union digital and physical Debit and Credit 
Cards. This Quick Start Guide covers Card Controls’ many features. Click this link for 
detailed how-to instructional videos covering the features in this guide in more detail. 

Please note: The Card Controls Tool is currently only available for Personal accounts.

The Card Controls homepage shows you all its different features.  
Here’s a brief explanation of each.

Use Limits to help manage your 
spending. Set a per-transaction 
and per-month spending limit.

Use Controls to prevent 
unauthorized usage of your 
Credit Union cards. Set the 
types of transactions you want 
to allow and those you don’t.

Set Alerts to be notified 
via your mobile device 
whenever your Credit Union 
Debit or Credit Card is used.

https://youtu.be/LnNP1ZqdYko
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Click “Activate Card” and 
follow the prompts to 
activate and begin using 
your digital or physical 
Credit Union Debit or 
Credit Cards.

“Change PIN” 
enables you to 
set or change 
your PIN.

Click the “Freeze 
Card” toggle 
switch to stop 
your card from 
being used for 
future purchases 
and ATM 
transactions if you 
suspect fraud.

Click “Replace Card” 
to receive a new Credit 
Union Debit or Credit 
Card if yours is lost, 
damaged, or stolen.

The replacement 
card will arrive within 
7-10 business days.Submitting a “Travel Notification” 

lets us know you’re traveling so your 
Credit Union Debit and Credit Cards 
won’t be declined when you’re outside 
your regular geographic area.

tulee.figfcu.org

Click “Add to Apple 
Wallet” or “Add 
to Google Wallet” 
to add your Credit 
Union digital Debit 
or Credit Card to the 
wallet of your choice.

Watch Video Watch Video

https://youtu.be/sCQ9ryq3u_w
https://youtu.be/94hQttIXVBc

