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Complete all the fields on the screen.

CRE Inquiry Tool Overview

Click the “Purchase/Pre-Approval” button.

Mobile Phone View

Open the Tulee App or access 
Tulee by visiting tulee.figfcu.org.

Once logged in, navigate to 
the Tools section and click 
the “CRE Inquiry” icon.

Web Browser View

Use the Commercial Real Estate (CRE) Inquiry Tool to submit a Purchase/Pre-Approval 
or Refinance inquiry to the CRE team. A Commercial Real Estate Loan Officer will contact 
you via email within 24 hours to schedule a call.
Review how to submit a Purchase/Pre-Approval inquiry, then scroll down to learn how  
to submit a Refinance inquiry.

How To Submit A Purchase/Pre-Approval Inquiry
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For question 3, What is the property type? 
— please click the field and select the 
property type in the drop-down menu.

Scroll down the page and 
answer all the questions.

When you’ve completed all the 
fields, click “Continue.”

tulee.figfcu.org

Next, review the information on 
the Confirmation screen. If all is 
correct, click “Submit.”

If not, click “Back” to make corrections. 
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A success screen appears. 

You can now return to the dashboard 
by clicking the button on the screen.

Click the “Refinance” button.

Complete all the fields on the screen. 

How To Submit A Loan 
Refinance Inquiry
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For question 3, What is the property type? 
— please click the field and select the 
property type in the drop-down menu.

Scroll down the page and  
answer all the questions. 

When you’ve completed all the fields,  
click “Continue.”

Next, review the information on the 
screen. If all is correct, click “Submit.”

If not, click “Back” to make corrections. 
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A success screen will appear. 

You can now return to the dashboard 
by clicking the button on the screen. 


