Skip-A-Pay Tool Overview
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Open the Tulee App or access O 5
Tulee by visiting tulee.figfcu.org. Swmom 2 e @ e - om0 =
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GashBack Checking

Once logged in, navigate to the Tools it
section and click the Skip-A-Pay icon. .

IMPORTANT: If you have a Business or Trust
Membership with the Credit Union, you cannot
request to skip a loan payment via the Tulee
Tool. Don’t worry, you can still request to skip
an eligible loan payment for your Business or
Trust accounts by visiting our Skip-A-Pay web e
page or calling 800.877.2345.
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Accept the Terms and Conditions. Skp-A-Pay TaCs Skip-A-Pay T&C’s

Terms and Conditions (effective March 18, 2024)

¢ You will see the Terms and Conditions
. | | If you take advantage of this SKIP-A-PAY offer, your loan(s) will continue to accrue interest during that time.
screen wi a p pea r. While deferring your next loan payment will extend the term of your loan(s), you always have the option of

¢ Scroll down and check the box next to

subsequently be reversed and then the funds will be deposited to your Membership Savings account within five

“I Agree tO the Terms & Conditions-” (5) business days after the payment date.
° Then Clle the “submit,, button. IAgreelolheTerms&Condi(ions‘
Select an Eligible Loan. Select Elgble Loan Select Eligible Loan
Member:
» A list of your eligible loans you can skip will O mremsauana
appear on the screen. Payment $143.00
Due Date 8/5/2024
» Select the loan you wish to skip. © signature Fixed

Payment  $767.00

* Then click the “Next” button. DuaDate 8512024

Pay the Application Charge.

* The Application Payment screen i

will appear.
. . Available Balance $12,423.00
* Select which account you wish to apply R
the Withdraw Charge to and click the it Boce $19.897.69
“NeXt” button (O Membership

Available Balance  $0.00

() cashBack Checking

There is a $40 Skip-A-Pay Withdraw Charge. fusiablo Balince 826,77

O Membership

Please note that the Withdraw Charge will appear in your

account within 24 hours Available Balance  $4.58
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Confirm the Loan You Want to Skip.

+ Details of the Credit Union loan you wish —
to skip will appear on the screen. Normber.

Confirm Skip-A-Pay ‘ Confirm Skip-A-Pay

Selected Loan:  Signature Fixed

Loan's Remaining $767.00
Balance:

e If there are any errors, click the “Back”
button to make corrections. Loan's DueDater 81512024

New Due Date: 9/5/2024

e If all the information is correct, click the
“Confirm” button.

Loan's Maturity 9/5/2027
Date:

Toan's DUE DAre: ST202% lew Maturty Dete 10/5/2027

* The Congratulations pop-up will — O
appear on the screen, indicating o
your Skip-A-Pay request has Your Sp-AcPay request has ben proceseec Nurmoer

been processed. ool

Skip-A-Pay Fee  $40.00
‘ Amount

m G

send a confirmation Email- Send Confirmation Send Confirmation

- - ‘Would you like a confirmation email?
« The Send Confirmation screen -

® Yes
appears next.
O No

« If you want to receive a confirmation
email, click the “Yes” button. You can add e el separated by comma

* The email you used to enroll in Tulee will
appear in the field.

(You can add additional email addresses in the
email field, separated by a comma only.)

Email: |

Do NOT add a space between email addresses. If you
do, the Invalid Email pop-up will appear.

« If you do NOT wish to be sent a
confirmation via email, click “NO” and
then click the “Complete” button.

* You will be returned to the Eligible Solect Eighle Loan Select Eligible Loan
Loan screen. e
If you'd like to skip a payment on another loan, St it
make your selection and begin the process again. O s HusQARA
Please note that there is a $40 charge per pome s
Skip-A-Pay request. R,
. . Payment $767.00
¢ Click “Logout” to end your session. harem 7R

If you qualify to skip a payment, you
will be notified with 24 hours.
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